EXTRACT OF INFORMATION SERVICES STUDY FIELD
AT SIAULIU VALSTYBINE KOLEGIJA
EVALUATION REPORT NO. SV4-34

(Skve

CENTRE FOR QUALITY ASSESSMENT IN HIGHER EDUCATION

EVALUATION REPORT
STUDY FIELD
INFORMATION SERVICES
at SIAULIY VALSTYBINE KOLEGIJA

Expert panel:

1. Associate professor Diane Marie Pennington (panel chairperson), academic;

Prof. dr. Martine Van Selm, academic;
Associate professor Crystal Fulton, academic;
Dr. Gintaré Tautkeviciené, representative of social partners / academic;

Ms. Viktorija Lankauskaite, students’ representative.

Evaluation coordinator - Ms. Evelina Keturakyté

Report language - English
© Centre for Quality Assessment in Higher Education

Vilnius
2022



Study Field Data*

Title of the study Information Management
programme

State code 6531JX016

Type of studies Higher Education College Studies

Cycle of studies

First cycle

Mode of study and
duration (in years)

Full-time studies (3 years)
Part-time studies (4 years)

Credit volume

180

Qualification degree and
(or) professional
qualification

Professional Bachelor of Social
Sciences

Language of instruction

Lithuanian (Double Diploma
programme - English)

Minimum education
required

Secondary education

Registration date of the
study programme

8 May 2012

* if there are joint / two-fields / interdisciplinary study programmes in the study field, please
designate it in the foot-note

<..>



II. GENERAL ASSESSMENT

Information Services study field and first cycle at Siauliy valstybiné kolegija is given
positive evaluation.
Study field and cycle assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an areain
points*

1. | Intended and achieved learning outcomes and curriculum 3

2. | Links between science (art) and studies 3

3. | Student admission and support 3

4 Teaching and learning, student performance and graduate 3
employment

5. | Teaching staff 3

6. | Learning facilities and resources 3

7. | Study quality management and public information 3
Total: 21

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (exceptional) - the field is exceptionally good in the national and international context/environment.



IV. EXAMPLES OF EXCELLENCE

The College should be commended for continuing to provide its programme during the COVID-
19 pandemic. Flipping teaching to the online environment is a significant task and staff should
be applauded for their efforts. In the view of the Expert Panel, the College has been very
successful in this respect.



V. RECOMMENDATIONS*

Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

Clear, specific learning outcomes across the study programme of
the Information Services field (hereafter - study programme),
courses, and assessment should be developed fully. Learning
outcomes should be organised as generic and subject-specific
graduate outcomes.

Courses should be reduced in number and restructured into
larger credit-bearing units to optimise the didactical model and
to provide clarity for staff and students about study programme
learning.

A wider selection of project types and topics is desirable for final
projects.

Links between science
(art) and studies

Research methods education should be reconfigured, so that it
includes learning and use of foundational research software, e.g.,
Statistical Package for the Social Sciences (SPSS) and Qualitative
Data Analysis Software (NVIVO).

The types and topics for final projects should be expanded, e.g.
projects that focus beyond surveys measuring satisfaction with
library and other information services.

Greater research activity should be incorporated into courses
included in the programme, so that there is greater student
participation.

The Department of Management and Communication (hereafter
- the Department) should continue to build and maintain its
strong relationship with social partners around research.

Student admission and
support

Review students’ mobility practices currently in place, in order
to understand the barriers to participation.

A strategic plan for the Department is urgently needed for
sustainability and growth. Expansion of the study programme
will importantly support visibility of this programme and
Department.

Teaching and learning,
student performance
and graduate
employment

The Department should explore and compare student
employment as they enter the study programme alongside
placement to ensure the nature of placement is fully understood.
The Department should continue its well-established
relationships with alumni and social partners.

Teaching staff

Teaching staff of the Information Services field should develop
their level of English to a fluent level.

The teaching staff of the Information Services field should
continue to participate in international teaching activities and
research projects.




¢ Funding should be increased for resources, including library

Learning facilities and materials and software, to sustain and support student learning,
resources given the emphasis on future IT development for the study
programme.

e Continue to collect data about educational processes for quality
assurance of the study programme. Collect qualitative data to
deepen understanding of the Department’s progress and

outcomes.
e Qualitative data should be gathered as well to offer a deeper
Study quality understanding of the department’s progress and outcomes.
management and e Emphasise the unique contribution the Department makes to
public information Lithuania, by hosting the only Information Services programme

in the country.

e Consider expanding the programme to make it more visible.

e There is an opportunity for the Department to expand this
programme, particularly internationally, that should be seized
for the sustainability and development of the programme.

*If the study field is going to be given negative evaluation (non-accreditation) instead of
RECOMMENDATIONS main arguments for negative evaluation (non-accreditation) must be
provided together with a list of “must do” actions in order to assure that students admitted
before study field’s non-accreditation will gain knowledge and skills at least on minimum level.



VI. SUMMARY

The following is a summary of the findings of the expert panel based on the Self-Evaluation
Report (hereafter - SER) and the interviews with Siauliy valstybiné kolegija (hereafter - the
College) administration (senior management and faculty administration staff), staff responsible
for the preparation of the SER, teaching staff and stakeholders (students, alumni, employers,
social partners). The expert panel gives a positive evaluation to the implementation of the
study field of Information Services, first cycle at Siauliy valstybiné kolegija with all areas
assessed as good.

Importantly, the College is the only college in Lithuania that aims to prepare the graduates for
library related careers in the study programme of Information Management (state code -
6531]JX016) (hereafter - Programme).

The Programme has multiple, relevant graduate outcomes and offers a variety of courses.
There are many opportunities for staff and students to engage in research, and the Programme
has strong links with alumni, social partners and the labour market. Graduates of the
Programme find employment in the labour market. The Department of Management and
Communication (hereafter - the Department) collects quantitative data around these
educational processes and uses data, such as careers data, for Programme development.

The Programme allows for the individualisation of studies and takes into account the needs of
students. Teaching staff are well suited to deliver the Programme and they participate in both
teaching and research activities, as well as visits to international institutions.

The College has sufficient resources and infrastructure for studies, and these are updated with
an eye to future development. Additionally, students are supported holistically with respect to
their academic, financial, social, psychological, and personal needs, and are well-informed
about these supports.

While the Programme is good, there are always areas in which it might be improved, such as
restructuring courses into larger credit-bearing units to optimise the didactical model;
reconfiguring the research methods education, stimulating greater student participation in
research projects, developing strategic plans for sustainability and growth of the Department,
develop the level of English among staff to a fluent level and continuing to collect data about
educational processes for quality assurance of the study programme.

The expert panel has provided a list of recommendations for the Department to address to
continue developing its Programme.
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Studijy krypties duomenys*

Studl]l} programos Informacijos valdymas
pavadinimas
Valstybinis kodas 6531]JX016
Studijy programos rusis Koleginés studijos
Studijy pakopa Pirmoji
Studijy forma (trukmeé Nuolatinés (3 metai)
metais) IStestinés (4 metai)
Studijy programos apimtis

o 180
kreditais
Suteikiamas laipsnis ir (ar) Socialiniy moksly profesinio
profesiné kvalifikacija bakalauro laipsnis

.. Lietuviy kalba (dvigubo diplomo
Studijy vykdymo kalba programa — angly kalba)
Reikalavimai stojantiesiems | Vidurinis iSsilavinimas
Studijy programos ..
jregistravimo data 2012 m. geguzés 8 d.

* Jeigu studijy kryptyje yra jungtiniy, dviejy krypciy ar tarpkryptiniy studijy programy, prasoma tai atitinkamai
pazymeti.

<..>



I1. APIBENDRINAMASIS IVERTINIMAS

Pirmosios pakopos Informacijos paslaugy krypties studijos Siauliy valstybinéje kolegijoje
vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamasias sritis.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais
1. Studijy tikslai, rezultatai ir turinys 3
2. Mokslo (meno) ir studijy veiklos sgsajos 3
3. Studenty priémimas ir parama 3
4. Studijavimas, studijy pasiekimais ir absolventy uZimtumas 3
5. Déstytojai 3
6. Studijy materialieji iStekliai 3
7. Studijy kokybés valdymas ir vieSinimas 3
IS viso: 21
1-Nepatenkinamai (sritis netenkina minimaliy reikalavimy, yra esminiy trakumy, dél kuriy krypties studijos

negali biti vykdomos)
2-Patenkinamai (sritis tenkina minimalius reikalavimus, yra esminiy trikumuy, kuriuos bitina pasalinti)
3-Gerai (sritis plétojama sistemiSkai, be esminiy traikumy)
4-Labai gerai (sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumy)
5-18skirtinés kokybés (sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje)
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IV. ISSKIRTINES KOKYBES PAVYZDZIAI

Kolegija deréty pagirti uz tai, kad ir toliau vykdé savo studijy programa COVID-19 pandemijos
metu. Déstymo perkélimas j internetine erdve yra svarbus uzdavinys, todél galima tik
pasidziaugti darbuotojy jdétomis pastangomis. Eksperty grupés nuomone, Kolegija Sioje srityje
dirbo labai sékmingai.
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V. REKOMENDACIJOS *

Vertinamoji sritis

Rekomendacijos vertinamajai sriciai (studiju pakopai)

Studijy tikslai,
rezultatai ir turinys

Reikéty pilnai iSplétoti aiskius ir konkrecius studijy rezultatus,
kurie biuity taikomi visai informacijos paslaugy studijy krypties
studijy programai (toliau - Studijy programa), studijy dalykams
ir vertinimui. Studijy rezultatai turéty buti skirstomi kaip
bendrieji ir konkretaus dalyko studijy rezultatai.

Reikéty sumaZinti studijy dalyky skaiciy ir juos pertvarkyti taip,
kad vienam jy buty priskiriamas didesnis kredity skaicius,
siekiant, jog buty optimizuotas taikomas didaktinis modelis ir
kad darbuotojams bei studentams biity aiSkiau suprantamas
studijy procesas.

Pageidautinas platesnis baigiamyjy projekty tipy ir temy
pasirinkimas.

Mokslo (meno) ir
studijy veiklos sgsajos

Tyrimy metody studijy procesas turéty buti pertvarkytas taip,
kad j ji buty jtrauktas mokymasis apie pagrindines tyrimy
programines jrangas, pavyzdZiui, statistikos paketa socialiniams
mokslams (SPSS) ir kokybiniy duomeny analizés programine
jranga (NVIVO), bei naudojimasis jomis.

Reikéty iSplésti baigiamyjy projekty tipus ir temas, pavyzdziui,
galéty atsirasti projekty, kuriuose démesys biity sutelktas ne tik
j apklausas, kuriomis vertinamas pasitenkinimas biblioteka ir
kitomis informacinémis paslaugomis.

| Studijy programoje numatytus dalykus turéty buti jtraukta
daugiau moksliniy tyrimy veiklos, kad juose aktyviau galéty
dalyvauti studentai.

Vadybos ir komunikacijos katedra (toliau - Katedra) turéty
toliau stengtis kurti ir palaikyti tvirtus rySius su socialiniais
partneriais moksliniy tyrimy srityje.

Studenty priémimas ir
parama

Perziuréti Siuo metu studentams sitlomas mobilumo galimybes,
siekiant suprasti dalyvavimo susijusiose programose kliutis.
Siekiant tvarumo ir augimo, Katedrai skubiai reikalingas
strateginis planas. Tolimesnis Studijy programos vystymas
svariai prisidés prie Sios programos ir Katedros matomumo.

Studijavimas, studijy
pasiekimai ir
absolventy uZzimtumas

Katedra turéty istirti ir palyginti studenty jsidarbinimo lygj, kai
jie tik pradeda studijuoti pagal Studijy programa ir tuo pat metu
atlieka praktikg, kad buty uztikrintas visokeriopas praktikos
pobiuidZio supratimas.

Katedra taip pat turéty toliau plétoti jau uZmegztus rysius su
absolventais ir socialiniais partneriais.
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¢ Informacijos paslaugy krypties déstytojai turéty tobulinti savo
angly kalbos Zinias, kad pasiekty reikiamg sklandumo lygi.

Déstytojai ¢ Informacijos paslaugy krypties déstytojai taip pat turéty toliau
dalyvauti tarptautinéje mokymo veikloje ir moksliniy tyrimy
projektuose.

e Turéty buti padidintas finansavimas materialiesiems istekliams,
Studijy materialieji jskaitant bibliotekos medZiagg ir programine jranga, taip
istekliai prisidedant prie sékmingo studenty mokymosi ir atsizvelgiant j
Studijy programos akcentuojama IT srities plétrg ateityje.

e Toliau rinkti duomenis apie ugdymo procesus Studijy programos
kokybei uztikrinti. Rinkti kokybinius duomenis, kad buty geriau
suprantama Katedros daroma paZanga ir rezultatai.

e Derety rinkti kokybinius duomenis, kad buty pagilintas Katedros
daromos pazangos ir rezultaty supratimas.

Studijy kokybés e Pabrézti unikaly Katedros indélj i Lietuvg, nes joje vykdoma
valdymas ir vieSinimas vienintelé Salyje informacijos paslaugy studijy programa.
e Apsvarstykite galimybe iSplésti programa, kad ji tapty labiau
matoma.

e Katedra turi galimybe plésti 8§ig programg, ypac tarptautiniu
mastu, tad ja deréty pasinaudoti siekiant programos tvarumo ir
plétros.

*Jeigu studijy kryptis gaus neigiamg jvertinimg (nebus akredituota), vietoje REKOMENDACIJU
pagrindiniai neigiamo jvertinimo (neakreditavimo) argumentai turi buti pateikti kartu su
Jreikiamy atlikti“ veiksmuy sarasu, siekiant uZtikrinti, kad studentai, priimti prie§ studijy
krypties akreditavima, gaus bent jau minimalias Zinias ir jgudzius.
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VI. SANTRAUKA

Toliau pateikiama eksperty grupés iSvady santrauka, pagrista savianalizés suvestine (toliau -
SS) ir interviu su Siauliy valstybinés kolegijos (toliau - Kolegija, SVK) administracija (vyresniaja
vadovybe ir fakulteto administracijos darbuotojais), darbuotojais, atsakingais uz SS rengimg,
déstytojais ir socialiniais dalininkais (studentais, absolventais, darbdaviais, socialiniais
partneriais). Eksperty grupé teigiamai vertina pirmosios pakopos informacijos paslaugy
studijy krypties jgyvendinima Siauliy valstybinéje kolegijoje - visos sritys jvertintos gerai.

Svarbu paZzymeéti, kad SVK yra vienintelé kolegija Lietuvoje, siekianti rengti absolventus su
bibliotekininkyste susijusiai karjerai pagal Studijy programg Informacijos valdymas (valstybinis
kodas - 6531JX016) (toliau - Studijy programa).

Studijy programoje numatyti keli, absolventams aktualus studijy rezultatai ir sitlomi jvairus
studijy dalykai. Darbuotojai ir studentai turi daug galimybiy jsitraukti j mokslinius tyrimus,
Studijy programa palaiko glaudZius rySius su absolventais, socialiniais partneriais ir darbo
rinka. Studijy programos absolventams be didesniy problemy pavyksta jsitvirtinti darbo
rinkoje. Vadybos ir komunikacijos katedra (toliau - Katedra) renka kiekybinius duomenis apie
Siuos ugdymo procesus ir naudoja duomenis, pavyzdziui, informacija apie absolventy
jsidarbinimg, programai vystyti bei tobulinti.

Studijy programa suteikia galimybe studentams individualizuoti studijas, taip atsiZvelgiant j ju
asmeninius poreikius. Déstytojai yra gerai pasirenge vykdyti Studijy programa. Jie dalyvauja
tiek mokymo, tiek moksliniy tyrimy veikloje, bei vyksta vizito j jvairias tarptautines institucijas.

Kolegija turi pakankamai iStekliy ir studijoms tinkamg infrastruktiirg, kurie yra atnaujinami
atsizvelgiant | ateities plétra. Be to, studentams teikiama visapusiS$ka parama, susijusi su jy
akademiniais, finansiniais, socialiniais, psichologiniais ir asmeniniais poreikiais, ir jie gerai
informuojami apie su tuo susijusias galimybes.

Nors Studijy programa yra kokybiska, visada yra sriciy, kuriose ja buty galima tobulinti.
PavyzdZiui, buty galima pertvarkyti studijy dalykus taip, kad vienam jy buty priskiriamas
didesnis kredity skaicius, siekiant, jog buty optimizuotas taikomas didaktinis modelis;
pertvarkyti tyrimy metody mokyma, skatinti aktyvesnj studenty dalyvavima moksliniy tyrimy
projektuose, rengti strateginius planus Katedros tvarumui ir plétrai, ugdyti personalo angly
kalbos lygij iki sklandaus ir toliau rinkti duomenis apie mokymo procesus siekiant uztikrinti
Studijy programos kokybe.

Eksperty grupé pateiké sarasag rekomendacijy, j kurias Katedra turéty atkreipti démesj
siekdama toliau tobulinti vertinamaja Studijy programa.

Paslaugos teikéjas patvirtina, jog yra susipaZines su Lietuvos Respublikos baudZiamojo
kodekso 235 straipsnio, numatancio atsakomybe uZ melagingg ar Zinomai neteisingai atliktg
vertimg, reikalavimais.

Vertéjo(-S) rekvizitai (vardas, pavardé, parasas)
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