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DUOMENYS APIE IVERTINTA PROGRAMA

Studijy programos pavadinimas

Informaciniy sistemy technologija
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Studijy pakopa Pirmoji
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V. GENERAL ASSESSMENT

The study programme Information systems technologies (state code — 653E15005; 6531BX021) at
Siauliai State Colllege is given positive evaluation.

Study programme assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an area in
points*

1. | Programme aims and learning outcomes 3
2. | Curriculum design 2
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessment 3
6. | Programme management 3

Total: 17

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:
Team leader:
Grupés nariai:
Team members:

Prof. Liz Bacon

Prof. Peeter Normak

Prof. Robert Pucher

Vilma Eidukynaité

Vytautas Mickevi€ius
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IV. SUMMARY

The Information Systems Technology study programme aims to prepare qualified specialists who
are able to design, install and administer information and communication technology systems in an
organization, maintain, improve and manage computer hardware and software, information systems,
computer networks, etc. These competences are developed through 18 intended learning outcomes
however the wording needs to be reviewed and implementation of higher level critical thinking /
evaluation skills and transferable skills, need to be further developed in the students. In general
these deliver the core competences of the programme however they are quite wide in scope,
and the study programme could be more focused. It was also noted that the content of some
important topics are limited.




The review panel was pleased to see the appearance of the efforts by the College in collecting the
feedback from the students and social partners however the process for gathering input from social
partners should be formalised to ensure input is not lost. Social partners would welcome more
practical software development in teams, covering the full life-cycle of development of information
systems and using programming languages and development tools and methodologies that are used
in most professional software development companies.

The staff of the study programme are adequately qualified and they have close connections to the
IT industry. This should be considered as a strength. The major concern, however, is related to the
high teaching load of teaching staff, which certainly affects their ability to conduct research and
development (R&D). This problem is also related to the financing of research which is very
scarce as public R&D funding is targeted mainly to support fundamental research. A strategy
to enhance the research culture going forward should be articulated

The premises and equipment for studies are adequate, both in their size and quality. However, the
quality of WiFi should be improved as it was poor or absent in some areas. The programme seems to
be managed according to the standards and established procedures of the College, and the internal
quality assurance measures are effective and efficient.

The review team considers that forming a strong identity is a key factor for sustainability and future
success of the study programme and to establish the most suitable niche in the academic landscape,
determine a clear profile of the study programme, and review the study programme accordingly
which may involve a change of title.

1. RECOMMENDATIONS

1. The review panel is concerned about the small amount of courses devoted to the
development of information systems in the study programme. To address this issue, the
Committee of the study programme is recommended to make the study programme
more focused on different aspects of information systems. The software engineering in
the curriculum needs to be enhanced. It lacks core software engineering, frameworks and
methodologies, production environments etc. Note that this was supported by comments
from social partners and alumni of the study programme as well.

2. Read the EQANIE curriculum guidance in the design of the programme, particularly
those related to the recommended security content in ICT degrees and update curriculum as
appropriate.

3. The wording of the learning outcomes should be reviewed. All learning outcomes should
be worded to use an appropriate verb after a phrase such as “A graduate from this
programme should be able to ....” avoiding the use hard to measure words such as
“understand” and “know”.

4. Project learning outcomes and implementation need enhancing. Although this is an
applied bachelor’s programme, students need to demonstrate bachelor level abilities of
criticial thinking, analysis, evaluation etc.




10.

Enhance the development of fransferable skills such as team working, project-based
learning and the ability to learn how to learn and update the description of subjects
according to these changes. For example, enhancing teamworking skills were contained in
the learning outcomes in only three subject-specific courses.

Include more critical analysis, thinking and discussion in the bachelor theses. For example
by providing a rationale, analysis and critical discussion of the decisions they took during
the design and implementation of their software, and a reflection at the end on what they
learned, what they might do different if approaching the problem again etc.

Introduce a formal process of gathering feedback each year, for example in a forum where
social partners can brainstorm and hear each other’s’ thoughts, which is formally
documented and responded to, in order to ensure they are not e.g. reliant on a member of
staff to pass on a comment to the relevant person for action.

. Articulate a research strategy and an implementation plan, reviewing how to enhance the

research culture, conduct seminars, deepen collaboration, bidding and publications etc.
The quality of WiFi should be improved as it was very poor in some areas.

The documentation should be updated to accurately reflect the library and IT resources used
on the programme. ‘
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V. APIBENDRINAMASIS IVERTINIMAS

Siauliy valstybinés kolegijos studijy programa Informaciniy sistemy technologijos (valstybinis
kodas — 653E15005; 6531BX021) vertinama teigiamai.

Eil. o _ Srities
Nr. Vertinimo sritis gvertil}imas,

balais*
1. [Programos tikslai ir numatomi studijy rezultatai 3
2. |Programos sandara 2
3. [Personalas 3
4. [Materialieji iStekliai 3
5. [Studijy eiga ir jos vertinimas 3
6. [Programos vadyba 3
IS viso: 17

*] - Nepatenkinamai (yra esminiy triikumy, kuriuos biitina paSalinti)
2 - Patenkinamai (tenkina minimalius reikalavimus, reikia tobulinti)
3 - Gerai (sistemiskai plétojama sritis, turi savity bruozy)

4 - Labai gerai (sritis yra i§skirting)

Grupés vadovas:
Team leader:

Grupés narial: Prof. Peeter Normak
Team members:

Prof. Liz Bacon

Prof. Robert Pucher

Vilma Eidukynaité

Vytautas Mickevi&ius




IV. SANTRAUKA

Studijy programos Informaciniy sistemy technologijos tikslas — parengti kvalifikuotus specialistus,
gebanlius organizacijoje kurti, diegti ir administruoti informaciniy ir rySiy technologijy sistemas,
prizitreéti, tobuvlinti ir valdyti techning ir programine jranga, informacines sistemas, kompiuteriy
tinklus ir kt. Sie jgtdZiai formuojami siekiant 18 numatyty mokymosi rezultaty, tadiau reikia
perZiureti jy formuluotes, taip pat toliau ugdyti aukStesnio lygio kritinio mastymo, vertinimo
igidZius bei pritaikomus jglidZius. Apskritai programoje jgyjama pagrindiniy kompetencijuy, tadiau
jos yra gana plataus pobiidZio, todél studijy programa turéty biti tikslingesné. Taip pat pazyméta,
kad kai kuriy svarbiy temy turinys yra ribotas.

Vertinimo grupé palankiai jvertino Kolegijos pastangas rinkti studenty ir socialiniy partneriy
griztamaja informacija, tatiau socialiniy partneriy teikiamos informacijos rinkimo procesas turéty
vykti formaliai, kad $i informacija bity i§saugota. Socialiniai partneriai pageidauja, kad programiné
[ranga buity daugiau praktiSkai kuriama grupése laikantis viso informaciniy sistemy kirimo
cikliskumo ir naudojant programavimo kalbas, kiirimo priemones ir metodikas, kurias naudoja
dauguma profesionaliy programing jrangg kurian&iy jmoniy.

Studijy programa vykdantys déstytojai turi tinkama kvalifikacija ir palaiko glaudZius ry$ius su IT
pramone. Tai stiprioji studijy programos pusé. Visgi didZiausig susiriipinima kelia didelis déstytojy
darbo krlivis, kuris neabejotinai daro neigiamga jtaka jy gebé&jimui vykdyti moksliniy tyrimy ir
technologinés plétros veiklg. Si problema taip pat susijusi su menku moksliniy tyrimy finansavimu,
nes léSos i3 valstybés biudZeto daugiausia skiriamos fundamentinjams tyrimams. Reikéty parengti
moksliniy tyrimy kultiiros gerinimo strategija.

Studijoms skirtos patalpos ir jranga yra tinkamo dydzZio ir kokybés. Tagiau reikéty gerinti belaidZio
rySio kokybe — kai kuriose rySys buvo prastas arba jo nebuvo visai. Atrodo, kad programos
valdymas atitinka standartus ir Kolegijos nustatytas procediras, vidinio kokybés uZtikrinimo
priemonés yra efektyvios ir veiksmingos.

Vertinimo grupé mano, kad stiprios tapatybés formavimas yra pagrindinis veiksnys, uZtikrinantis
studijy programos tvarumg ir sekme ateityje, taip pat svarbu rasti tinkamiausia ni$g akademinéje
erdvéje, nustatyti aiSky studijy programos profilj, atitinkamai perzitiréti studijy programg ir galbit
pakeisti jos pavadinima.

III. REKOMENDACIJOS

1. Vertinimo grupei susirGpinima kelia nedidelis informacinéms sistemoms skirty dalyky,
itraukty i studijy programa, skaicius. Siekiant iSspresti §j klausima, studijy programos




komitetui rekomenduojama studijy programoje daugiau démesio skirti jvairiems
informaciniy sistemy aspektams.

Studijy turinyje bitina stiprinti programinés jrangos infinerijos dalykq. Jam truksta
pagrindinés programinés jrangos inZinerijos, teisiniy pagrindy ir metodiky, gamybines
aplinkos ir pan. déstymo. PaZymétina, kad tai patvirtina ir socialiniy partneriy bei studijy
programos absolventy pastabos.

2. Reikety susipazinti su EQANIE studijy programos turinio sudarymo gairémis, ypac
susijusiomis su rekomenduojamu saugumo turiniu IRT srityje, ir tinkamai atnaujinti studijy
turinj.

3. Reikéty periiiréti mokymosi rezultaty formuluotes. Visuose mokymosi rezultatuose po
tokios frazés kaip ,,Programos absolventas turéty gebeti...“ reikéty vartoti tinkama
veiksmazodj ir vengti ZodZiy, kuriuos sunku jvertinti, pvz., ,,suprasti* ir ,,Zinoti.

4. Projektinius mokymosi rezultatus ir jgyvendinimq reikia tobulinti. Nors tai taikomoji
bakalauro studijy programa, studentai turi pademonstruoti bakalauro lygio gebéjimus
kritiSkai mastyti, analizuoti, vertinti ir pan.

5. Pagerinti pritaikomy jgadZiy, pvz., komandinio darbo, projektais paremto mokymosi ir
geb¢jimo mokytis, formavima bei atnaujinti dalyky apraSus atsizvelgiant j Siuos pokyc¢ius.
Pavyzdziui, komandinio darbo jgiidZiy tobulinimas buvo jtrauktas tik j trijy konkreiy
dalyky mokymosi rezultatus.

6. | baigiamuosius bakalauro darbus jtraukti daugiau kritinés analizés, svarstymo ir aptarimo,
pavyzdziui, nurodant loginj pagrinda, pateikiant analize, kritiSkai aptariant sprendimus,
priimtus kuriant ir diegiant programing jrangg, galiausiai jvardijant, ko iSmokta, kg biity
galima padaryti kitaip, jeigu Si problema buty sprendZiama ateityje, ir kita.

7. Idiegti formaly kasmetinio griZtamosios informacijos rinkimo procesg, pavyzdziui,
surengiant susitikimg, kuriame socialiniai partneriai galéty intensyviai apsvarstyti ir i$girsti
vienas kito idéjas. Toks susitikimas turéty biity formaliai pagrjstas dokumentais ir | jj turéty
bati atsizvelgta, kad socialiniai partneriai, pvz., galéty nepriklausomai nuo personalo
perduoti savo pastabas atitinkamam asmeniui ir jy pagrindu biity imtasi veiksmuy.

8. Parengti moksliniy tyrimy strategijg ir jos jgyvendinimo plang, kuriuose biity nustatyta,
kaip pagerinti moksliniy tyrimy kultiirg, vesti seminarus, stiprinti bendradarbiavimg. Taip
pat reikalinga dalyvavimo konkursuose, publikacijy skelbimo tvarka ir pan.

9. Reikéty pagerinti belaidZio interneto rySio (Wi-Fi) kokybe, kuri kai kuriose vietose buvo
labai prasta.

10. Dokumentus reikia atnaujinti tiksliai nurodant, kurie bibliotekos ir IT istekliai yra naudojami
vykdant programa.

Paslaugos teikéjas patvirtina, jog yra susipazines su Lietuvos Respublikos baudZiamojo kodekso
235 straipsnio, numatancio atsakomybg¢ uZz melagingg ar Zinomai neteisingai atlikta vertima,
reikalavimais.




